MopnucaHo unposoit nognucbio: lNyceitHoBa
B.B.
Nara: 2021.02.07 11:51:18 +07'00'

MYHULUITAJIBHOE ABTOHOMHOE JIOIIKOJIbHOE OBPA3OBATEJIbHOE
VUPEXJIEHUE «/letckuii cax Ne271»
(MAJIOY «Jlerckwuit cag Ne271»)

[PHHSITO / TBEP}KﬁHo
Ha OGIIEM POJUTENTHCKOM COOPaHIH ; £.5%

MAJIOY «Jletckuii cag Ne271» i
nporokon Ne7 or 7% A, 2020 \

‘ 7 5:B.B. I'yceitnosa
TIpHK 01@“(;1;"'/7' 0. jo No 6517 -0ts

Ilonoxenne
O nopsiike paccMOTpeHHst 00paleHuii rpaKIan
MYHHIHNIAILHOTO ABTOHOMHOT0 I0IIKOJILHOT0 00pa30BaTe/IbHOr0
yupexaenns «/lercknii cag No271»

1. O6umue nojoReHHst

1.1. Hacrosuee ITonoxenne O mopsiake paccMOTpeHHs oOpalleHui rpax/iaH B
aJIMUHHUCTPALUIO MYHULHIATBHOTO ABTOHOMHOT'O JIOLIKOJILHOTO
obpasoBatenbHoro yupexaenns «Jlerckuii cax Ne271» (nanee — Yupek/eHue)
paspaborano B cootercTun ¢ DenepanbhbiM 3akoHoM oT 02.05.2006 Ne59-D3
«O nopsiike paccMoTpeHust obpatueHuit rpaxan Poceniickoii Menepanuny.
[TonoskeHMeM peryjMpyloTcs MpaBOOTHOLICHHS, CBSI3aHHbIE C  pealu3aluent
rpaxannHoM PO 3akperuiensoro 3a M Koncturynueit PO npasa oOpaiietus B
OpraHbl MECTHOrO CaMOYNpABJIEHHs, YCTAHABIMBAETCS MOPSAOK PacCMOTPEHHs:
obpartteH#it rpakJa B aAMUHUCTPALMIO Y UPEKICHHUS.

1.2. Opranusamust pabotbl ¢ oOpaleHHAMH TPaKAaH B aJIMUHUCTPALHIO
Vupexzenus Bexercs B coorBeTcTBiM ¢ Koncrutyumed P®, ®epepanbHbM
3akoHoM 0T 06.10.2003r. Nel31-®3 «OO0 oOumx mNpUHLMIAX OpraHU3alku
MECTHOTO camoynpasienus B POy, ®exepanbabiM 3akoHoM oT 02.02.2006r. Ne56-
@3 «O nopsizke paccMoTpenus obpaiuennii rpaxkaan POy, YceraBom YupeskeHus
1 HactosiuM [lonoxenueM.

1.3.  Vcranosnennplii  HactosmuM  [lonojkeHreM  MOPSANOK — PacCMOTPEHMS
obpaleHuii rpaXJIaH pacmpocTpaHseTcss Ha BCe OOpalleHus rpaxiaH, 3a
MCKITIOYeHHeM oOpalleHui, KOTOpble TMOUIEKAT PaCCMOTPEHHIO B MHOM TOPSJKE,
YCTAHOBIECHHOM  (pe[iepallbHbIMU  KOHCTUTYLMOHHBIMH ~ 3aKOHAMH M MHBIMH
denepanbHBIME 3aKOHAMH, @ TAKKe IHCEM, MCIIONHEHHBIX Ha O(UIIHATBHBIX
OnaHKax — yYpeXIEHWH, OpraHu3aluil, NpeJNpUsTHH, MOANMCAHHBIX — HMX
PYKOBOIHMTE/ISIMH, YTIOMHOMOYEHHBIMH Ha TO JIMIAMH, KOTOPbIE paccMaTpUBalOTCs
B [OPSIIKE, YCTAHOBICHHOM J1st 0011eH KOPPECTIOHIEHIIHH.

1.4, VYcranosneHHbid  HactosumM [lonokeHWeM MOPSIOK  PacCMOTPEHHs
obpalieHnii rpaXaaH pacrpoCTpaHseTcs Ha MPaBOOTHOLICHHMS, CBS3aHHbBIC C
paccMOTpeHHeM 00pallleHHi HHOCTPAHHBIX IPakAaH M JuLl Oe3 rpax/aHcTBa, 3a



HUCKJIIFOYEHUEM  CIIy4aeB, YCTAHOBJICHHBIX  MEKIYHAapOJHBIM  JIOTOBOPOM
Poccuiickon @enepannu unu OenepabHbIM 3aKOHOM.

1.5. llpu paccmoTpenun oOpalieHuss HE JOMYCKAeTCs pasriallleHue CBEICHUH,
COJIep KalllUXCsl B 0OpallleHUH, a TAaK)KE CBEJICHUM, KacalolUXCSd YacCTHOM >KHU3HU
rpaxxganuHa, 0e3 ero cornacud. He sBusercs pasriamieHueM — CBEACHHI,
coJiepKallluxcs B OOpallleHUH, HAlpaBjI€HUE MHUCbMEHHOIO  OoOpalleHus B
rOCYJJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYNPABJIEHUS WIH JOJKHOCTHOMY
JUILY, B KOMIIETEHIIMIO KOTOPHIX BXOJUT pEIICHUE IOCTaBICHHBIX B OOpalieHue
BOIIPOCOB.

1.6. AnMuHUCTpauss ~ YUpeKICHHUS  CUCTEMATUYECKHU aHaJU3HUpyeT "
000011aeT 00paIleHNs TPaXKIaH, COJEPKAIIUECs B HUX KPUTUUECKUE 3aMEUaHus, C
LEJIbI0 CBOEBPEMEHHOI'O BBISIBIICHUST W YCTPAHEHUS MPUYMH, MOPOKIAFOIIUX
HapyILICHHUE NPAB U OXPAHAEMBIX 3aKOHOM MHTEPECOB IPa)JaH.

2. IIpaBo rpa:xaaH Ha oOpaleHmne

2.1. 'paxknane MMEIOT MpaBo OOpaliaThCs JUYHO, B YCTaHOBIEHHOW ¢opme, a
TaK)Ke HaNpaBJsATh UHAUBHUAYATbHbIE U KOJUIEKTUBHBIE TUCbMEHHBIE 0OpaIeHus B
aIAMUHUCTPALIUIO YUpeKACHUS JIMOO JOHKHOCTHBIM JIULIAM.

2.2. 'paxxnane peanu3yroT MpaBo Ha oOpalleHue CBOOOAHO U J0OpPOBOJIBHO,
HE Hapylas npaB U CBOOOABI APYTUX JIUII.

2.3. ®dopma oOpallieHus TpaklaHaMU BIOUPAETCSI CAMOCTOSITENBHO.

24. llpu paccmoTpeHun oOOpalleHuss B  aJMUHHUCTpALMIO  YUpEexACHUS
IpaKJaHUH UMEET MPaBo:

- IPEJICTABJIATh JIOTIOJHUTEIHHBIC TOKYMEHTBI U MaTepHalbl, hiyz (o0
obpaimartbes ¢ Mpochb0oi 00 UX UCTPEOOBAHNM;
- 3HAKOMUTBCS C  JOKyMEHTaMH U Marepuajamu, KacaroIUMUCs

paccMOTpeHus O0pallleHus, €CJIM 3TO He 3aTparuBaeT rpaBa, CBOOObI U 3aKOHHBIE
UHTEPEChl JPYTUX JIMI, €CJIM B YKa3aHHBIX JOKYMEHTaX M Marepuajiax He
coliepKaTcsi CBEJIEHHUs, COCTABIISIONINE TOCYAAPCTBEHHYIO UM UHYIO OXPaHAEMYIO
dbenepaabHBIM 3aKOHOM TaiHY;

- TOJIy4aTh TMHUCHMEHHBIA OTBET IO CYIIECTBY IIOCTaBICHHBIX B OOpalleHHE
BOTIPOCOB, 3a HWCKIIOUYEHHWEM CJy4yaeB, YKa3aHHBIX B T.1.5.4, 5.8 Hacrosmiero
[TonoxeHus: yBenomiaeHue 0 Tepeaapecanud MUCbMEHHOTO — OOpalieHHs B
rOCyJapCTBEHHBIE OPTraHbl, OpraH MECTHOTO CAMOYIIPABICHUS WIH JOHKHOCTHOMY
JUIy, B KOMIIETCHIIMIO KOTOPBIX BXOJWUT PEHICHHE TIOCTABICHHBIX B
oOparieHu BOIPOCOB;

- oOpamatecsi ¢ kamoOOW Ha TMPUHATOE MO OOPAIICHWIO pEIIeHUe WU
nerictBre (0e3nelCTBHE), a TAKXKE C 3adBICHUEM O MPEKPALIEHUHU PacCMOTPEHUS
oOpareHus.

3. Tpe0oBaHusl K NUCbMEHHOMY 00PALLIEHUIO.

3.1. B nuceMeHHOM oOpanieHuu rpaxJaaH B 00s3aTeIbHOM TIOPSAIKE
YKa3bIBA€TCd HAMMEHOBAHUE aJMUHHCTpalNM, JHOO (amMunus, uMs, OTYECTBO
COOTBETCTBYIOIIETO  JOJDKHOCTHOTO  JMIA  WIM  €ro  JOJDKHOCTh B
aIMUHHUCTpALIUM YUpeXJEHUs, a Takxke CBOK (aMWINIO, HUMs, OTYECTBO,



MOYTOBBI aJpec, MO KOTOPOMY JNOJKEH  ObITh  HampaBJieH OTBeET,
yBEAOMJICHUE nepeagpecauuu OOpalleHMsl, H3JIaraeT CyTh NPEIJIOKEHUS,
3asBIICHUS WM >Kajlo0bl, CTAaBUT JUYHYIO MOJIHUCH U JIATy.

3.2. B ciyyae He0OXOAMMOCTH B MOATBEPKIECHUE CBOUX JIOBOJIOB T'PAXAAHUH IIO
NUCHbMEHHOMY OOpAaIlleHHI0 TpHIaraeT IOKyMEHTHI W MaTepuanbl JHOO HX
KOTIMH, KHWKKA U OPUTUHAIBI MHBIX JOKYMEHTOB, MPUIOKECHHBIE K O0paICHUSM,
BO3BpAlIaOTCA 3asBUTENSAM MO UX IPOCHOE.

3.3. OOpaiieHue, NOCTyNHUBIIEE B AAMUHUCTPALMIO YUpPEKACHUSI o
UH(POPMALIMOHHBIM CUCTEMaM OOIIETro MOJIb30BaHUS, MOMJIEKUT PACCMOTPEHUIO B
HOpsJIKE, YCTAaHOBIIEHHOM HacTosuM [lonoxxeHnuem.

3.4. 'paxxaaHuH, HAOpPaBISIET CBOE MMCbMEHHOE OOpalleHHe HEeMOCPEACTBEHHO
HA HMs 3aBEAYIOIIET0 YUpEeKICHUS WU €ro 3aMecTUTeseidl, B KOMIETEHUUHU
KOTOPBIX BXOJHT PEIICHUE MMOCTaBICHHBIX B 00pAIIEHUH BOTIPOCOB.

3.5. IluceMeHHoe oOpallleHHEe MOMJIEKHUT 0053aTeIbHOM perucTpanuv B
TEUYCHHUE TPeX THEH C MOMEHTA MOCTYIIICHHS.

Bce mocrymaroniue B aAMUHHCTPAIMIO Y UPEXKICHUS MHUCHBMEHHBIE OOpaIieHUs
rpaxaaH MPHUHUMAIOTCS, YUYWUTBHIBAIOTCS, PETHCTPHUPYIOTCS. PerucTparmoHHBIH
MHJICKC OOpalieHus TpaXJaH yKa3blBaeTCs B IHUCBMEHHOM OOpalieHUH,
KOTOPBIN CTAaBUTCS B HIKHEM TPABOM YTITy TIEPBOTO JIUCTA.

3.6. [luceMa rpaxkaaH Cc MOMETKOM «JIMYHO» TOCIE TMPOYTEHUS aJpecaroM, B
clly4yae, €Cld B HHUX CTaBsSITCS BOIPOCHI, TpeOytoniue O(GUIMaIbHBIX OTBETOB,
NEPEeIaloTCs Ha PETUCTPALIUIO B YCTAHOBIEHHOM TOPSIJIKE.

3.7. IluceMenHoe oOpallleHHe, COjAepIKallee BOIPOCH, PEIIEHHE KOTOPBIX He
BXOJUT B KOMIIETCHIIMIO AaIMUHUCTPAIMN YUpPEKACHUS, MOMJICKHUT IMEPEChUIKE
B TEUEHHWE CEMH JHEH CO [IHA PETUCTpallid B COOTBETCTBYIOUIUN Opraf
WIA COOTBETCTBYIOIIEMY TOJDKHOCTHOMY JIMILy, B KOMIETEHIIMIO KOTOPOTO
BXOJIUT pEIICHUE TOCTABICHHBIX B OOpAaIlEHUU BOMPOCOB, C YBEIOMIICHHEM
rpaXIaHuHA O  Tepeajpecaludyd ero oOpalleHus, 3a HUCKIIOYEHUEM Cirydas,
yKa3zaHHOTo B 1.11. 5.4, 5.8 Hacrtosiero Ilonoxenus.

3.8. 3ampemiaercs HampaBisATh KANOOBI TpakJAaH HA PACCMOTPEHHE TEM
JOJDKHOCTHBIM JIMLAM  aJIMUHUCTPALUU YUpEKICHUs, pEIIeHHuE WU JIeHCTBUE
(Oe3meiicTBHE) KOTOPBIX 00KAITYETCS.

4.PaccmoTpenne o0panieHuii rpakaiaH, NOAro0TOBKa 0TBETOB

4.1. OOpamienue, TMOCTYNHBIIEE 3aBEAYIOMEMY YUPEXKICHUS, TOMJICKHUT
00513aTEIPHOMY PACCMOTPEHHUIO.

4.2. Yuer, peructpanus, X0l  PacCMOTPEHUS oOpateHus rpaxxaaH
OCYILECTBIISIIOTCS  3aBEAYyIOIIMM C 3aHeceHneM B JKypHan peructpanuu
oOpalleHnit rpaxaaH.

4.3. 3aBeayromui YupexaeHus:

- obecnieuynBaeT 0ObEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE
oOpaillieHusl, B ciiydyae HEOOXOJAMMOCTH U C y4acTHEM IpakJIaHUHA, HAMPABUBILETO
obOparieHue;

- 3ampaimrBaeT  HEOOXOAMMBIE JUIsi PACCMOTPEHHs] OOpaIlleHHsl JOKYMEHTHI U
MaTepHalbl B APYTUX OpraHaxX W y APYTHX NPEINPUSTHN W OpTaHU3aIUi TOpo/a,



3a UCKJIIOUCHUEM CYJIOB, OpPraHOB JIO3HAHUSI W OPraHoOB MPEIBAPUTEIBHOTO
CJICJICTBHS;

- TNPUHUMAET MEPBI, HANPABICHHbBIC Ha BOCCTAHOBJICHUE WIH  3alIUTY
HapylIIEeHHBIX MPaB, CBOOO ] U 3aKOHHBIX UHTEPECOB IPaXJaHUHA;

- Ja€T TNHChMEHHBIC OTBETHl IO CYIIECTBY IIOCTaBJICHHBIX B OOpalleHUU
BOIIPOCOB;

- YBEIOMJISIET TpakJaHWHA O HANpPaBJICHUU €ro OOpallleHHs] HaA paCCMOTPEHUE B
JOpYTrOW OpraH WiW APYyrue NPEeANpUsTAS U OPTraHU3aluy ropoja B COOTBETCTBUHU
C UX KOMIIETCHIIUEN.

4.4. VupexaeHus, OpeANPUATHS U OPraHU3AIMU TOpojia MO HAIMpPaBICHHOMY B
YCTaHOBJICHHOM MOPSIJIKE 3ampocy 3aBEIYIOIIETO Yupexnenus,
paccMaTtpuBaroiiero oopaiieHue, o0si3aHbl B Te€YeHUE 15 JHEW mpeaocTaBisITh
JOKYMEHTBI M MaTepualibl, HEOOXOAMMBIC JUIsI PACCMOTPEHHUS OOpallleHHs
32 UCKJIIOYEHHEM JOKYMEHTOB M MaTepUalioB, B KOTOPBIX COJEpKATCS
CBEJICHHMSI, COCTABIIAIOIINE FOCYIApCTBEHHYI0 WJIM OXpaHseMyio (eaepaibHbIM
3aKOHOM TalHy, U JIJI1 KOTOPBIX YCTAHOBJICH OCOOBIN MOPSIIOK MPEIOCTABICHUS.
4.5. OtBeThl Ha oOOpalieHusT TpaXkJaH, NPHUCIAHHBIE HA WMS 3aBEAYIOIIETO
VYupexaeHusi, TOTOBATCS Ha OJIaHKE YUPEKJEHHUS 3a TOJIUCHI0 3aBEaYIOIIETO
YupexaeHus: U perucTpUpyroTcs B )KypHaJe.

4.6. OTBeTHl OJDKHBI COJIEp)KATh KOHKPETHYHO M YETKyl HWH(OpMaluio 10
BCEM BOMNpPOCaM, TIIOCTaBICHHBIM B oOOpameHud TpaxnaaH. Ecou 3asBurento
JaH OTBET B YCTHOM ¢dopMe, TO B Marepuajax, MPHIOKEHHBIX K 0OpalleHHro,
JOJDKHO OBITh 3TO yKa3zaHo. Ecim pgaeTcs MNPOMEXKYTOYHBI OTBET, TO
YKa3bIBaCTCS CPOK  OKOHYATEJIbHOTO PELICHUS MOCTABJICHHOTO BOIIpOCA.
OTBETHI, MOATOTOBJICHHBIE HA OCHOBAaHUM IIPABOBBIX JOKYMEHTOB, JOJIKHBI
COJZIEpKaTh PEKBHU3HUTHI 3TUX JOKYMEHTOB C yKa3aHHEM JaTbl U HAMMECHOBAHUS.
OTBeT Ha KOJJIEKTUBHOE oOOpaIieHue OTIIPABJISIETCA HAa HWMsS IIEPBOTO
MTOJIMUCABIIET0 €ro JINIA, €CJIU B TMCbME HE OTOBOPEHO KOHKPETHOE JIMIO, KOMY
HAJJICKUT J1aTh OTBET.

OtBer Ha oOpamieHrde, TIIOCTyNUBIIEE B aJIMHUHUCTPAIMIO  YUPEKICHUS
nmo  WH()OPMAIMOHHBIM CHCTEMaM OOIIEro ITOJB30BAaHMS, HAMPABISIETCS II0
IIOYTOBOMY aJpecy, YKa3aHHOMY B OOpaIlicHUH.

4.7. OOpameHus rpaxiaaH MOCJIE  MX  PAacCMOTPEHHS  HCIIOJHUTEISAMU
BO3BpAIAIOTCS CO BCEMH OTHOCAIIMMHUCA K HHM MaTE€pUAIAMH 3aBEIYIOLIEMY
YupexaeHusi, KOTOpblii (popMupyeT aeiaa, B TOM YHCJIE C OTBETOM 3asiBUTEIIO
B clTydae, €CJIM JaBajoch MOpydeHne HHPOPMHUPOBAThL PYKOBOACTBO O pPe3yiabTaTax
pacCMOTpEHUS.

4.8. IlopsAioK BUBUPOBAHUS  MOJATOTOBJICHHBIX OTBETOB Ha OOpalieHus
rpaXkJiaH 3a MOAIKUCHIO 3aBEAYIOMIET0  YUPEKIACHUS U €ro 3aMeCTUTENIEH
YCTAHABJIMBAECTCS CICAYIOMIMKA: HA BTOPOM  DK3E€MIUISIPE OTBETA  3aABUTEIIO
B JICBOM HH>KHEM YOIy  YKa3bIBaeTCs bamunus U TOAIHKCH
WCTIOJIHUTENSA, HOMEp ero ciuykeOHoro TenedoHa, a TakKe MPOCTABISIOTCA
BU3bl PYKOBOJWTEJNICH, Y4acTBOBABIIUX B MOJATOTOBKE OTBETA, C pacIIM(pOBKOM
baMuIni.



4.9. Ha xaxnoM oOpalieH’H Mocjie OKOHYATEIbHOIO PEIICHHs] U €ro UCIOJIHEHUS
JOJKHA OBITh OTMETKAa 00 ucrnoigHeHuu «B neno», gata W JUYHAs HOJIMUCH
JOJIKHOCTHOTO Jaula, MPUHSBIIETO st0 pemenue.  llpennoxkenus,
3asBJICHUS M >KajJoObl, KOIHUKU OTBETOB Ha TpaKJaH (POPMUPYIOTCS B JIEJIO B
COOTBETCTBHHM C YTBEPKICHHON HOMEHKIATYpOil el

S.Ilopsiaok paccMOTPeHUs OTAeJIbHbIX O0paleHuil

5.1. OGpatuenus rpaxaaH, HOCTYIUBIINE 3aBEAYIOMIEMY Y UpPEXKICHUS u3
CpelICTB  MaccoBod  HMH(oOpMmaluu, paccMaTpHUBarOTCA B MOpSIAKE U
CPOKH, MpeaycCMOTpeHHbIe HacTosmuM [lonoxeHuemM.

52.B ciuywae ecnu B TMCBMEHHOM OOpalieHMM He YKa3zaHa (amunus
rpaXJaHWHA,  HaMpaBUBLIErO  OOpallleHue W TOYTOBBIA  ajapec, 1O
KOTOPOMY JIOJDKEH OBITh HalpaBiieH OTBET, OTBET Ha oOOpalleHUue He JaeTcs
3aBeyIOlIeMy — YUpeXJCHHs, NMPUHUMAETCA pelIeHHhe O CIUCAHUU JaHHOTO
oOpamienus «B nemno».

53. Ecim B yKa3aHHOM oOparieHuu coJiepKarcs CBEICHUS 0
MOJICOTABIIMBAEMOM, COBEPIIAEMOM WJIM COBEPIICHHOM MPOTUBOIPABHOM JICSIHUH,
a TaKXKe O JHIE, €ro MOATOTABIMBAIOIIEM, COBEPIIAOIIEM WM COBEPIIMBIIEM,
oOpalieHre TOJJIC)KUT HANpPaBICHUIO B OpraH B COOTBETCTBUU C €ro
KOMIIETEHITUEH.

5.4. OOpamieHue, B KOTOpOM oOaiyeTcsl cyAeOHOe pellleHue, BO3BpallaeTcs
IpaXaHUHYy C pa3bsICHEHUEM IMOpsAJKa O0XajloBaHWs  JaHHOTO  CyAeOHOro
pEILICHMS.

5.5. Ilpy mnomy4eHMH  NHCBMEHHOTO OOpalleHHus, B KOTOPOM COJEpKaTCs
HEIIeH3ypHbIE, OCKOPOUTEIbHBIE BBIPAXKEHUS, YIPO3bl JKU3HHU, 3J0POBBIO WIH
MUMYILECTBY JOJDKHOCTHOIO JIMLA, & TAK)KE WICHOB €r0 CEMbU 3aBEAYIOIINI BIIPaBe
OCTaBUTH OOpaleHre 0e3 OTBETa IO CYIIECTBY MOCTABIECHHBIX B HEM BOIIPOCOB U
COOOLIUTh TpaXkJaHWHYy, HalpaBUBIIEMY OOpalieHHE, O HEIOIyCTUMOCTH
3JI0yHOTPEOICHUS ITPABOM.

Pemenne o cnucanum pgaHHoro ooOpameHus «B  geno» U HampaBiIeHUH

COOOIICHHS 3asBUTEII0 O HEIOMYCTUMOCTH 370YMOTPEOICHUS IIPaBOM
IIPUHUMAETCS. U IOAINCHIBACTCS 3aBEAYIOLIUM Y UPEXKACHUS WIM 3aMECTUTEIEM.
5.6. B conyyae eciM TEKCT MNUCBMEHHOTO oOparteHus HE TOAJAeTCs

IPOYTEHUIO, OOpaIlIeHHE HE MOJICKUT HAITPABICHHUIO HA PACCMOTPEHUE M OTBET Ha
HETO HE JaeTCA. 3agBUTEI0 00 3TOM COOOIIAeTCs, €CH ero (aMUIHsS U MOYTOBBIN
ajpec TOAJAIOTCSA TMPOYTEHHIO. PemieHne o CHOUCAaHWK JaHHOTO OOpalIeHHS
«B nmeno» w cooOmeHWM 3asSBUTENI0 TPUHUMAIOTCS W TOJMUCHIBAIOTCSA
3aBEAYIONMIUM WJTU 3aMECTUTEIIEM.

5.7. ObOpamenus TpaxkaaH, MOCTyNHUBIIME OT OJAHOTO W TOTO e JHIa IO
OJTHOMY M TOMY € BOTIPOCY, €CII CO BPEMEHH IOIaut MEePBOTO 0OpaIeHUsI UCTEK
yYCTaHOBJICHHBIN HacTosHM [lo0KeHneM CPOK PacCCMOTPEHUS WIIH 3asBUTEIb HE
COTJIaCeH C MPHUHATHIM TIO0 €r0 OOPAIEHUIO PEIICHUEM, CUUTAIOTCS TTOBTOPHBIMH.
[Ipu paboTe ¢ TOBTOPHBIMH OOpaIIEHHSIMH JuUcHeTYep (QopMHUPYET Ielo ¢
y’K€ UMEIOIIMMHUCS JOKYMEHTAMH 110 OOPAIICHHSIM JaHHOTO 3asBUTEJIS.



He cuurtaroTcsi MOBTOPHBIMU OOpalll€HHs] OAHOTO M TOTO K€ 3asBUTENS, HO IO
pPa3HBIM BOIIPOCAM, a TaK’K€ MHOTOKpPATHBIE - II0 OJHOMY M TOMY € BOIIPOCY B
ClIy4yae, €CIM IPUYMHBI, IO KOTOPBIM OTBET II0 CYLIECTBY IOCTABIEHHBIX
B 0OpallleHuu BONPOCOB HE MOT OBbITh JaH, B MOCJIEAYIOIIEM OBbUIM YCTPaHEHBI,
IpaXJaHUH BIpPAaBE BHOBb HANPABUTh OOpallleHHE 3aBEAYIOIIEMY YUpexIACHUS.
5.8. B cnyuae, eciii B NUCBMEHHOM OOpAaIlllEHUU TpPaKJaHUHA COJEPIKUTCS
BOIIPOC, HAa KOTOPBII €My MHOTOKPaTHO JaBajuCh IHCbMEHHBIE OTBETHI
O CYUIECTBY B CBS3M C paHee HalpaBICHHbIMU OOpallleHUsIMH, U TpH
3TOM B OOpallleHUH HE NPHUBOJATCS HOBbIE JOBOABI WM OOCTOATEIHCTBA
3aBeAyIOIIUNA YUpexJAeHHs BIpaBe MNPUHATH peuieHue o O0e30CHOBATEIbHOCTH
ouepeIHOro OOpalleHusT M MpeKpalleHuu Mepenucku ¢ rpaxgaHuHoM. O
JAHHOM  pEIICHUH  YBEJAOMIIAECTCS Tpa)KJAaHWH, HANpaBUBIIMK oOOpalieHue.
5.9.B cnyuae ecaum OTBET IO CYLIECTBY  IIOCTaBIEHHOTO  BONpOca B
oOpalieHM He MOXKET OBbITh JlaH 0e3 pas3riiallieHus CBEICHU, COCTaBISIOLIUX
OXpaHsAeMyl0 (enepabHbIM 3aKOHOM TaillHy, TpaXXIaHUHY, HAllpABUBIIEMY
oOpaiieHue, cooO0IaeTcss O HEBO3MOXKHOCTH JaTb OTBET IO CYLIECTBY B
CBA3U C HEIONMYCTUMOCTBIO pa3rilalliCeHHs] YKa3aHHBIX CBEICHUM.

6. Cpoxu paccMOTpeHUs 00pallleHUIl U YBeIOMJIeHUE 3asiBUTeJIeH

6.1. OOpaienus, MOCTYNUBIIKE 3aBEAYIOMIEMY YUpPEKIEHHUs, pacCMaTPUBAIOTCA
B CPOK /IO OJTHOTO MEcsiIia CO JHS UX PErucTpalluu, €Clii HHOW CpOK (MEHBIIIHIN)
HE YCTaHOBJIEH pyKoBojuTeneM Jubo ero 3amectutenem. OOpareHus, He
TpeOyroiue JOTIOJTHUTEIIBHOTO U3YUYCHHUS u MPOBEPKH,
paccMaTpHUBarOTCS Oe3oTnaraTenbHo. O  pesynpraTtax  pacCMOTPEHUS
YBEIOMIISFOTCS 3asIBUTEIIH.

6.2. B HCKIIOYUTENBHBIX CIydasx pPYKOBOAMUTENb BIPaBE MPOIJIUTh CPOK
Paccmotpenus oOpamienus He 6onee yem 3a 30 mHEH, yBEIOMHUB O MPOJJICHUH
CpPOKa €ro pacCMOTpPEHHUs TpaKJaHWHA, HampaBuBIIero obOpamieHue. [IpoaineHue
cpoka oOpMIISICTCSI UCTIOHUTENIIMH HE MEHEE YeM 3a ISITh JHEW J0 MCTeUeHUs
CpOKa PacCMOTpPEHHS 0OpaICHHS.

7. Opranuzanusi padoThl 10 JUYHOMY NPUEMY IPAKIAH

7.1. 'padbuk ©u TOPANOK JUYHOTO TIpHUEeMa TPaXIaH B YUPEKICHUU
YCTaHABJIMBAECTCS PYKOBOJAUTEIIEM.

7.2. Ilpnm JIMYHOM rpueme rpaK1aHuH MPEbABIISET JIIOKYMEHT,
YAOCTOBEPSIOLINAN €r0 JINYHOCTD.

7.3. Ilo BompocaM, HE BXOISIIMM B KOMIIETCHIIMIO 3aBEAYIOLIErO Y UYPEKICHHUS,

3asIBUTEISIM ~ PEKOMEHIYeTCS  0OpaTUThCS B COOTBETCTBYIOLIME OPraHbl,
YUPEXKACHUS, OPTaHU3ALINH.
7.4. Bo BpeMs 3anucH Ha TIPHUEM  3aBEAYIOLIUI 3all0JHAET  JKypHas

pEerucTpaluu rnpueMa rpaxjaaH, B KOTOPYIO 3aHOCUTCSI COJIepKaHHE OOpalieHUs
rpaXJaHWHAa Ha JIMYHOM I[pUEME, a TaKXKEe PpEe30JIOUsl BEAYIIEro IpHEM,
C MOpPYYEHUEM JIOJLKHOCTHOMY Juily. Ilpu  HeoOXomuMocTu  rpaxkaaHam



npejiaraeTcsl U3JI0XKUTh CyTh BONpPOca B NHUCBMEHHOM Buje. IlucbMeHHOE
oOpallleHHEe B 3TOM CJIy4ae PErUCTPUPYETCS U pacCMaTPUBAETCA B YCTAaHOBIEHHOM
MOpsiZIke, a B KypHalle Jenaercs oTMmeTka «OCTaBleHO 3asBJICHUE» U JaTa
perucTparuu. B cmydae ecnu u3lI0XKE€HHBIE B YCTHOM oOpaileHuu
dakTb A O00CTOSTENLCTBA SABIISIIOTCS OYE€BUIHBIMU U HE TpeOyrT
JIOTIOJIHUTENIBHON TMPOBEPKH, OTBET HA 0OpaIllEHHE C COTIacus rpaxaaHuHa MOMXKET
OBITh 1aH YCTHO B XOJI€ JIMYHOTO TMpUEMa, O 4YeM JENAaeTCs 3alluCh B KypHAJe
npueMa TpaxkIaH. B oOCTaJbHBIX CiIydasx J[JaeTcsi NUCHBMEHHBIA OTBET IO
CYIIECTBY TMOCTABJICHHBIX B OOpaIlleHUU BOIPOCOB.

7.5. Ilpy MOBTOpPHBIX OOpaIIEHUSIX MOAOUPAIOTCS UMEIOIIMECS MaTepuajbl IO
JIeTy 3asiBUTEIISL.

7.6. B xome nM4YHOrO mpHeMa TPaXIaHUHY MOXET OBITh OTKa3aHO B
JajdbHEHIIeM pacCMOTPEHUU OOpalleHus, eclu eMmy paHee ObUI JaH OTBET
M0 CYIIECTBY IMOCTABJICHHBIX B 00OpaIlleHUH BOIIPOCOB.

8.Pabora ¢ oOpameHusiMy, NOCTABJICHHBIMHM HA KOHTPOJIb

8.1. OOpamieHusi, B KOTOPBIX COJEPXKATCS BOIMPOCHI, UMEKIIHE  OOJbIIOE
00IlIeCTBEHHOE 3HAYEHHE, COOOIIAETCS O KOHKPETHBIX HAPYHIEHUSX 3aKOHHBIX
IpaB U UHTEPECOB IrpaxkaaH, KaK MPaBUJIO CTaBATCS HA KOHTPOJIb.

8.2. Ha xoHtponpHBIX oOpamenusx craBsatcs nometkn «KOHTPOJIb» w
«JTOJIEXXUT BO3BPATVY».

8.3. JIoKHOCTHOE JIUIO - UCTIOJHUTENb B YCTAHOBJICHHBIE CPOKU pacCMaTpUBAET
KOHTpOJbHOE  oOOpaiieHue, HWHOOPMHUPYET O pe3yJibTaTax 3aBeAYIOIIETro
VYupexieHus, TOTOBUT OTBET 3aBUTENIO.

8.4. Ecnmu B oOpamieHusix TOCYyIapCTBEHHBIX OPTraHOB  COJEPIKATCS MPOCHOBI
nporuH()OPMHUPOBATH UX O pe3yjbTaTaX PacCMOTPEHHS TPaXKaaH, TO HUCTIOIHUTEIND
FOTOBUT OTBET W uM. Kak mnpaBuwio, 3TH OTBETHl MOJANKMCHIBAIOTCS
3aBENYIONIEM YUpexICHUS. 3aBEIYIONIUMNA YUpexXICeHHUs BIIPABE  MPEIJIOKUTD
UCTIOJIHUTENIO  TPOAOJKUTH  pabOTy €  TPOBEACHUEM  JOIMOJHHUTEIbHBIX
OpPOBEPOK WJIM TOCJIE€ TMOANUCAHHUS OTBETAa CHOUCAaTh MaTepuaibl IO
pe3ynbTaTaM paccMOTpeHus oOpameHus «B aemoy.

8.5. OOpaimeHne cyuTaeTCs WCIOJHEHHBIM W CHHUMAETCS C KOHTPOJIA, €CIH
PacCMOTpEHBI BCE TOCTABIEHHBIE B HEM BOIMPOCHI, MPUHATHI HEOOXOAUMBIC MEPHI,
3asIBUTEJISIM J1aH OTBET.

8.6. IlucpMeHHbIe 00pallleHHs], Ha KOTOPbIE TAIOTCS MIPOMEXKYTOUYHBIE OTBETHI, C
KOHTpOJISI HE CHUMAarOTCsl. KOHTpOoab  3aBepIIaeTcsi TOJIBKO IOCJE BBIHECEHHS
U TPUHATHS  WUCUEPINBIBAIOIIMX MEp [0  Pa3pelIeHHI0  MPEJIOKECHHUS,
3asBIEHUS, KanoObl. PelieHne O CHATUM C  KOHTPOJIE  NPUHUMAET
3aBEAYIOMIMNA Y UPEKICHUS.

8.7. KoHTpoiibHBIE OOpalieHus TOJDKHBI COAEPXKaThb KOHKPETHYIO M YETKYIO
MH(OpMALIHIO TT0 BCEM BOIPOCAM, MOCTABICHHBIM B OOPAILICHUSIX TPAXKIaH:

- €CJI1 CPOKU PACCMOTPEHUSI MPOJJIEHBI, TO JOJKHBI OBITh YKa3aHbl IPUYUHBI



U OKOHYATeNbHasg  JaTa pPACCMOTPEHHs, [0 HCTEYEHUH  KOTOpod Oyjaer
JOTIOJIHUTENIBHO COOOIIIEHO O MPOJIeITaHHON padoTe;

- B OTBETE JODKHO OBITh YKa3aHO O TOM, 4YTO 3asABUTENb B TOH WIW WHOU
(dopMe NporHPOPMHUPOBAH O PE3YIbTATAX PACCMOTPEHUS;

- OTBET 3asIBUTEIIIO MOMUCHIBAETCS PYKOBOIUTEIEM;

- K OTBETY TPHUKIAABIBAETCS OpHUTHHAI pPaccMOTPEHHOro  oOpalleHUs
rpaxaaHuHa, eciau Ha HeM ctouT mramn «IIOJJIEXKUT BO3BPATVY ».

9.KOHTPOJIb 32 CO0JII0ICHEM MOPAJIKA PACCMOTPEHUSA 00OpaleHu i

9.1. JIOMXHOCTHOE JMLO B TpEAeiax CBOEH KOMIIETEHIIMM OCYLIECTBIIAECT
KOHTPOJb 32 COOJIIOICHHEM TMOpsAJIKa PACCMOTPEHUS! OOpAIllEeHUN, aHAIU3UPYET
coliepkaHue, MOCTyNaloumMx  oOpameHnid ¥ MHPOPMHUPYET  3aBEAYIOIIETO
YupexaeHus: 0 HapyIIEHUSIX UCTIOTHUTEIbCKOW TUCIUTUINHBI.

9.2. 3aBenyromuil YUpexJaeHUs NPUHUMAET  MEPHI o CBOEBPEMEHHOMY
BBISIBICHUIO U YCTPAHCHUIO TPUYMH HApYIIEHUs] TpaB, CBOOOJ U 3aKOHHBIX
UHTEPECOB I'PAK/IAH.

9.3. Jlunia, BUHOBHBIE B HAPYIICHUH TOPSJIKA pACCMOTPEHUs OOpalieHuid rpaxaaH,
U3JIO)KEHHOTO B HactosiiieM [lomoxkeHuu,  HeECyT OTBETCTBEHHOCTD,
IIPEIYCMOTPEHHY O 3aKOHOAATEIbCTBOM PO.

10. XpaneHue MaTepua OB M0 O0OpalIeHUSIM I'PAXKIAH

10.1. 3aBenyromuii YupexaeHUss OCYUIECTBIIET XPAHEHUE UM HCIOJIb30BAaHUE B
CIIPABOYHBIX U MHBIX LEJSAX MPEUI0KEHUH, 3aBICHUN U KaJI00 TpakIaH.

10.2. Kypnan peructpauuud oOpallleHHil IpakJaH BHECEH B HOMEHKIIATYPY JIedl.
10.3. OTBETCTBEHHOCTh 32 COXPAHHOCTBH JIOKYMEHTOB IO OOpaIllCHHsIM T'paKJIaH
BO3JIaraeTCs Ha 3aBEYIOLIETO Y UpEKICHHUS.

10.4. YcranaBnuBaeTcsi CpOK XpaHEHUs MPEMJIOKECHHUM, 3asBICHUM, Xanob
IpaXKJ1aH U JOKYMEHTOB, CBSI3aHHBIX C UX PACCMOTPEHHUEM U PA3PEIICHHUEM - 5 JIET.
B HE0oOX0uMBIX CiTydasx SKCIEPTHON KOMHUCCHEH MOXKET OBITh MPUHSITO PEIICHHE
00 yBEIIMYEHUN CPOKA XPAHEHUS WIH O MOCTOSTHHOM XpaHEHWH HamOoJee IeHHBIX
MPEVIOKECHUN TPAXKIaH.

10.5. Tlo wucreyeHHH YCTAaHOBJIEHHBIX CPOKOB XpPAaHEHHUS JOKYMEHTBHI IO
NPEIJIOKCHUSAM 3asBICHUSM M KajloO0aM TpakJIaH TMOJJIeKAT YHHUYTOKECHHUIO B
COOTBETCTBHHM C YTBepXkAcHHbIM DefepasibHON apXuBHOU ciyx0oii Poccun
06.10.2000 IlepeuneM TUIIOBBIX YIPaBICHYECKUX JTOKYMEHTOB, 00pa3yIOIMNUXCs B
NEeATEeNIbHOCTU OpraHu3alliy, C YKa3aHHUEM CPOKOB XPaHEHUS.

10.6. XpaneHue nen y HCHOJHUTENEHN 3alIpeIaeTCsl.

10.7. OOpaieHus rpaXJaH  MOTYT  HalpPaBIITHCA B apxuB  0e3
PacCMOTpEHUs, €CIIM B HUX COMAEPKATCS PACCYKICHHS 10 U3BECTHBIM IMpoOIeMam
WIM  TOJAHUMAIOTCS YK€  pEIlCHHbIE BONPOCBHL,  HE  TpeOyrlue
JOTIOJIHUTENIBHOTO  PACCMOTPEHUSI, a TaKKe OECCMBICICHHbIE MO COJEP>KaHMUIO.
10.8. Pemenue O CIHCaHUH YKa3aHHBIX oOpareHui MPUHUMAET
3aBEAYIOMIUN YUPEKICHUSA.



[Ipunoxenue 1
KAPTOYKA JIMHYHOI'O ITPUEMA I'PAKIAH

(TIpu MUCEMEHHOM OOpAaIeHUH TPaXKI1aH )

Jlara npuema
®.1.0. rpakjaHuHa
Mecto paboThI

Jlomamuuit azpec
Tenedon
ConepxaHue yCTHOTO  OOpalleHHs

PesynbpTaT paccMoTpeHHs YyCTHOTO oOpalieHus rpaxaannaa 1. Komy oTmpasieHo
(pe3otorus)

2. JlaTa HWCIOJHCHUS
3 JIonmOMHUTENIBHBINA KOHTPOJIb
4. CHATO ¢ KOHTPOJIA
5. Pesynprar
6. [lata, JOJKHOCThH UCTIOJTHUTENS
7.0t rpaxaaHuHa NpUHATO nucbMeHHoe 3asBienue (IIpunaraercs)

Bx. Neor «_ » 20 1.




=

HHuw
Hog
"

7T
-\0‘\3&“511"

10



		2021-02-07T11:51:18+0700
	Гусейнова В.В.




